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Yawkey Boys & Girls Club Partners with

Consultation Skills and Child Intervention & Treatment
Contributed by community partner Liz Skinner, Massachusetts Promise Felloy

It is an exciting year for the Yawkey Boys &
Girls Club and Northeastern University. The
Yawkey Club is an afterschool center located in
Roxbury that serves over 1,400 youth annually
between the ages of 6-18. This year both
institutions are partnering to increase the impact
on both residents in the community and the
University's students. As an AmeriCorps
volunteer through the Massachusetts Promise Fellowship, I am fortunate to
dedicate my energy towards exploring unique ways to connect the Club with
Northeastern. As a result, since the fall of 2009, the Yawkey Club has welcomed
over 100 Northeastern student volunteers. Students help by serving meals,
tutoring, mentoring, or have work study jobs at the Club.

BOYS & GIRLS CLUBS
OF BOSTON

One promising opportunity resulting from this partnership is the Club's
involvement with Northeastern's Service-Learning (S-L) program. First, the
Yawkey Club was selected to be the community partner for Elise Dallimore’s
Consultation Skills course. Currently, students are working on a project to develop
and standardize orientation sessions held for the Club's members, families,
advisory board members, and volunteers multiple times each year. The students'
efforts will help streamline current materials and ensure that the Club is
welcoming to newcomers. It is beyond the capacity of the Club to complete this
project without outside help, so the time and dedication of these students is
extremely valuable to staff members.

Additionally, the Club was selected as one of the community partners for Emily
Mann’s Child Intervention and

Development course. Unlike the
partnership with Consultation Skills,
these students play a direct-service role
with club members. Each week they
meet with a group of 15 youth and
assist the Club's social worker in
implementing organized play
options. Through this experience, the
students are able to give members the
one-on-one attention that they normally
would not receive in an afterschool
center that welcomes around 300 youth
each day. Adam Chaprnka, the...

"Because we utilize
prevention-based methods to
impact our members at the
Yawkey Club, it has been
extremely helpful to gain the
perspective of students who
are eager to work with youth
and are learning about
similar methods in class."”

-Adam Chaprnka,
Yawkey Boys & Girls Club Social Worker

continued on page 2...
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Yawkey Boys & Girls Clubgontinued from page 1

...social worker at the club, says that "because we utilize prevention-based methods to impact our
members at the Yawkey Club, it has been extremely helpful to gain the perspective of students who are eager
to work with youth and are learning about similar methods in class." The group focuses on developing
meaningful relationships with caring adults and promoting positive peer relationships through the
development of social & emotional learning.

Both projects are underway and already producing results. Early in the semester, students from the
Consultation Skills course were able to attend a parent orientation at the Club and then meet with Club staff
members to ask follow up questions. A few weeks later, students with the Child Intervention course reported
for their first day of service and began planning their program with the club's social worker.

Although it is impossible to know the results of the projects yet, Yawkey Club staff members are confident
that they will yield positive results. This is especially due to the hard work of both Service-Learning Teaching
Assistants Kim Salmon and Jennifer Glynn who act as liaisons between NU and Yawkey for their S-L
partnerships. Their assistance has been instrumental in ensuring that both projects go smoothly. We look
forward to the results and future partnerships with the S-L program!
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"l am really excited to get hands on experience in this field and be able to apply what
we're learning in the classroom to real world situations."

"Everyday | walk out of Sociedad Latina | leave with more examples of how my service
relates to the course.”
Andrea Kohanna, Interpersonal Communication student serving with Sociedad Latina, fall 2009

|
S-LTA profile: Alison Cunningham

In August 2009, I began my role as a Service-Learning Teaching
Assistant (S-LTA) to fulfill the practicum requirement in my
Masters Program in College Student Development and Counseling.
I originally chose to take on the role of an S-LTA so I could
enhance undergraduate students’ community engagement and
classroom learning. I wanted to make an impact in my community
via the students I work with as an S-LTA. By being present in the
classroom, I bring service into a place of relevance in students’ lives
and their studies.

Appropriately so, one of my own learning objectives as an S-LTA is
to observe how service-learning impacts students’ sense of social
responsibility and their own personal development. As an S-LTA I have been engaging in my own service-
learning (S-L) experience; I serve the students of my course as an S-LTA and reflect on the experience in my
own coursework. I learn through interaction, discussion and reflection on how my students are progressing.
Now, after nearly nine 9 months of working alongside undergraduate S-LTAs, I am able to see the full circle
of student progress and development.

It is in my S-LTA peers where I see the most striking evidence of S-L impacting an undergraduate student
body and a community. [ have witnessed the growth that one salient, experiential learning process can
provide for a student. After engaging in one semester of S-L, students go on to do more service; they become
leaders on the Northeastern campus and in the Stony Brook communities. Service-Learners (our future
S-LTAs!) go on to medical schools or become leaders in programs such as Jumpstart or Social Change through
Peace Games. They perpetuate the cycle of giving back and bringing education to their communities, their
peers and themselves. Every S-LTA is living proof that S-L not only changes our community for the better,
but this program is creating leaders who perpetuate that change, and it has been a pleasure to work alongside
them!

AlisoniscurrentlytheS-L TA f or Polly Attwoodo6és filnclusi on, Equi t
supported Emily Kalesd fAFood, Behavior, & Eating D
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Sarah Elmes, Human Services Professions student serving with Refugee Immigration Ministry, spring 2010
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Advocacy Workshop Lobbies Legislature on behalf of Local Youths
Contributed by 9. TA Elizabeth (Liz) Tashash
Imagine what it would be like to have no family. In Massachusetts, at least you

would be living in a group home and receiving counseling for your
troubled family history. But then imagine what it would be like to lose the basic ir

services provided to you by the state simply because you turn eighteen. J L() l(g/vl ¢

In order to address the needs of young people in this position, the federal ’T vY

Fostering Connections Act extends services through matching payments to states [ Sk !

as long as certain criteria are fulfilled. In order for Massachusetts to be eligible fl \ l g <

for these payments, it must pass into law Senate Bill 40. \ %
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ortheastern University students taking “Advocacy Workshop™ are lobbying state 'V - )

legislators to pass this bill as their Service-Learning (S-L) project. The Advocacy

Workshop course encourages students to employ the knowledge and skills they have gained in the classroom,
during their co-op experiences and through research they are doing as part of their course curriculum to lobby on
behalf of The Home for Little Wanderers and the young people this organization provides care for.

Advocacy Workshop is helping students realize that they possess the power the change the world. This
message, one lived by Professor Greg Goodale when he worked on Capitol Hill in Washington, is already making
an impression. Kaiysa Mendy, a senior in Communication Studies, discovered that, “the most valuable thing I’ve
gotten out of this class so far is the sense of empowerment. The Professor told us on the first day to never succumb
to the feeling of powerlessness, and it’s so easy to think, ‘I’m only just one person, I can’t change the world.” But
honestly, why can’t you?”

With the help of Brian Condron, Director of Advocacy for The Home for Little Wanderers, the students are learning
what it takes to lobby and are directly applying that skill in an important real world setting. Condron and Goodale
have met with Governor Deval Patrick to discuss the class’s efforts, while students in the class have already sat
down with State Senators Jennifer Flanagan and Sonia Chang-Diaz to advocate for local youth served by The Home
for Little Wanderers.

This non-profit organization is one of the nation's oldest private child and family service agencies, providing
services to thousands of children and families each year. The mission of The Home is to ensure the healthy
emotional, mental, and social development of children at risk, through an integrated system of prevention,
advocacy, research, and direct services.

Responding to the students’ efforts, Dr. Joan Wallace-Benjamin, President and CEO of The Home, recalled that,
“The great Supreme Court Justice Louis Brandeis famously called states ‘the laboratories of democracy.” We take
that to heart because our mission goes beyond direct care to changing the way the system works. In part, we view
our partnership with NU as planting seeds for the next generation of advocates.”

Advocacy Workshop is supported by the S-L Program of Northeastern University’s Center of Community
Service, which facilitates partnerships between faculty-led academic courses and community-based nonprofit
organizations like The Home.

To learn more about the Advocacy Workshop course, please read the news@Northeastern article Beacon Hill bound
published on February 18, 2010.

Benefits of Service-Learning in Advanced SpanishCourses
Contributed by faculty member Claudia Sokol

“I was very impressed from the very start with the presentation of the Service-Learning (S-L) program. The program
sets very high standards for this endeavor. There are no words to describe how helpful and great Kayla Cormier [my
S-LTA] has been to our experience with the whole process. The students are very engaged in their different
assignments and have learned a great deal from this experience!

In the future I would like to incorporate Service-Learning to my medical courses. I teach different levels of Spanish for
Health Care Professionals, and being a physician and a native speaker of Spanish, I can see how crucial the experience
of serving with community would be.

I’'m looking forward to continue working with the S-L team! It has been an excellent Service-Learning experience!”

Claudia Sokol teaches in the Department of Languages, Literatures, and Cultures. Spring 2010 is the first time that she has
incorporated S-L into her Advanced Proficiency Spanish 1 course.
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2010 New England Regional Campus Compact Conference
April 13-14, 2010at the University of Vermont & The Sheraton Hotel
Higher Education and the Greater Good: Meeting the Challenges of th& Qéntury

Connecticut Join faculty, staff, administrators, students, and community members to explore

\\\\H%//, Maire how engaged learning strategies and practices can enhance academic and civic
%\ Massachusetts — outcomes, meet important institutional goals and prepare students to become
’/77/‘%\ New Hampshire g]obal problem solvers.
Rhode Island
Campus Compact | Vermont For more information, please visit:http://www.vtcampuscompact.org/

|
Massachusetts Campus Compact AmeriCorps*VISTA Program

Through the MACC AmeriCorps*VISTA program, AmeriCorps*VISTA members are placed on host campuses
throughout Massachusetts to serve as community service and service-learning specialists. They act as mentors,
trainers, and resource gatherers for their assigned colleges and universities. The MACC AmeriCorps*VISTA
program helps colleges and universities to better respond to pressing issues facing low income communities by
improving the quality of campus community service and service-learning programs, and by increasing the number
of students coordinating programs and directly serving in the community. VISTA members serve for one year (12
months).

Northeastern University is seeking NU graduating seniors to serve as the 2010-2011 MACC AmeriCorps*VISTA
full-time with NU’s Center of Community Service (CCS) to support the Service-Learning (S-L) Program, pending
grant approval. The VISTA will build campus and community partner capacity to more effectively support deeper
partnerships through increased community voice and representation within the S-L program. If interested in a
VISTA position with NU, please contact service-learning@neu.edu

Benefits: MACC AmeriCorps*VISTA members receive a monthly living allowance (varies by region), student loan
forbearance for qualified federally backed loans, health coverage (check out http://americorps.sevencorners.com for
more info), travel to Pre-Service Orientation, and/or a relocation allowance, as well as a $5,350 Educational Award

or an end-of-service stipend of $1,500.

For more information about the MACC AmeriCorps*VISTA Program, visit: http://ase.tufts.edu/macc/

Spring 2010 Professional Development Institutes on
Community Engaged Scholarship

Part Ill: Community Based Participatory Research

Thursday, April 1, 2010, 10am3pm
Tufts University, Medford, MA
Registration fee: $50 (make checks payable to Trustees of Tufts College)
Lunch Provided
To Register: Email julian.brown-myers@tufts.edu

This faculty workshop will focus on the value of community partnerships for research based on the work Tufts
University. What are strategies and models that have been successful? What structures exist that facilitate
research partnerships? How are research questions defined? What are potential barriers or challenges--for
faculty as well as for community partners? What are some components of best practices for research? What can be
done to ensure that research projects will be mutually beneficial? Whether you are a veteran or new to community
based participatory research, this workshop will be a forum to explore new approaches to partnering for research.
Faculty and community partner teams are encouraged and there will be opportunities to learn about community-
based participatory research projects.

Presenters:

Warren Goldstein-Gelb, The Welcome Project, Somerville, MA

Shirley Mark, Tisch College of Citizenship and Public Service, Tufts University

Jayanthi Mistry, Chair and Associate Professor, Child Development Department, Tufts University

For more information, visit: http://ase.tufts.edu/macc/eventsCommunity.htm
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Service-Learning Teaching Assistant Program
Still Accepting Applications for Fall 2010!

The Service-Learning Teaching Assistant (S-LTA) Program provides opportunities for students to take on
leadership positions through which they provide support for courses utilizing Service-Learning (S-L).
S-LTAs engage in ongoing training and reflection, gain skills in S-L pedagogy, facilitation, and community
building facilitated by the S-L staff in the Center of Community Service. S-LTAs collaborate with faculty,
community partners, and peers to apply the best practices to their utilization of S-L. S-LTAs work to ensure both
learning and service goals are met by:

o identifying appropriate community partnerships for the course
e establishing service experiences that match the learning objectives
¢ providing students with an orientation about S-L

e monitoring student service roles/projects

e enhancing and maintaining the community partnership(s)

e co-facilitating reflection discussions and assignments

o regularly assessing and evaluating the experiences and partnerships

Students: Applications are still being accepted and interviews are taking place on a rolling basis unti
positions are filled. We are still recruiting undergraduate and graduate students for courses from various
disciplines, including (but not limited to) applicants with high proficiency or fluency in French,
Chinese, American Sign Language, and Spanish.

Faculty: Recruiting current/former students to be your S-LTA is ideal for most courses. If you have not
utilized S-L in your course before and plan to apply for an S-LTA, please contact the S-L Program at
service-learning@neu.edu to discuss how S-L and an S-LTA can be utilized in your course.

To access the full program description and application, please go tevww.neu.edu/servicelearning
|
NERCHE Virtual Think Tanks

The New England Resource Center for Higher Education (NERCHE) is pleased to announce our spring series of
Virtual Think Tanks designed to support the efforts of practitioners engaged in campus-wide efforts to support
underserved students-who represent an increasing proportion of student populations on most campuses in New
England. These virtual discussions are intended to be immediately useful whether participants are developing long-
term strategic change efforts or next week's teaching plan.

Monday, April 13, 2010
12:00 PM to 1:30 PM
Topic: "Exploring the Current Landscape of 'Diversity Work' in Our Region"
Facilitators: William Lewis, Sr., Chief Diversity Officer, Bridgewater State College & Sabrina Gentlewarrior,
ACSW Associate Professor in the Department of Social Work and Faculty Associate in the Office of
Institutional Diversity, Bridgewater State College

Registration Information: The Virtual Think Tank is open on a first come, first served basis to all current
Think Tank members, as well as participants in NERCHE's Project Compass. Maximum enrollment for each
Virtual Think Tank is 25 people. To reserve a space in the Think Tank, please register online at
http://bit.ly/cOJLH]1 no later than April 6, 2010.

Topic Background: The conversation about diversity on college and university campuses is shifting from a
central theme of racial representation to one of inclusive practices. This paradigm shift has not occurred by
happenstance. It is a result of decades of U.S. citizens fighting for full access to the American Dream; a U.S.
Supreme Court decision which placed a "sunset provision" of 25 years on affirmative action in U.S. higher
education; a focus on the relationship between diversity and democracy; and a thrust for accountability of
resources dedicated to such efforts.

This Virtual Think Tank will engage faculty, academic and student affairs administrators, and chief diversity
officers in exploring this paradigm shift, encouraging participants to compare perspectives on where we are
today in relation to diversity work in higher education and how we articulate our professional responsibilities
in relation to this work.

For more information, please contact NERCHE at (617) 287740 ornerche@umb.edu
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Community Partner, The Rev. Liz Steinhause Community Partner, Kate Graham,

Priest Associate and Director of Youth Partners for Youth with Disabilities, fall 2009
Programs St. Stephen's Episcopal Church

We are looking for faculty, staff, students,-8 TAs, and community partners to

share their SL experiences.

You can request a submission form by emailinig.paquette@neu.edu

Service-Learning Program Staff & Contact Information:

Kristen Simonelli, Associate Director & Servideearning Coordinator
Lisa Paquette, ServiceLearning Promotion & Assessment Coordinator
John Kordrupel, MACC AmeriCorps*VISTA & Serdi@arning Assistant Coordinator
Alexa Arena, ServicelLearning Program Assistant & Gop Student

Northeastern University Center of Community Service
360 Huntington Ave, 212 CP
Boston, MA 021155000
Phone: (617) 3737883 | Fax: (617) 3735608
service-learning@neu.edu
www.neu.edu/communityservice | www.neu.edu/servicelearning

Northeastern University
Center of Communaity Service
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Environmental Ethics student serving with Charles River Conservancy, fall 2009
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